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SECTION: 

HEALTH AND SAFETY 

SUBJECT: 

COVID-19 SAFETY PLAN 

DATE: 

SEPTEMBER 22, 2021 

Brampton Caledon Community Living (BCCL) is committed to providing a safe and healthy 

environment for its workers and the people we support. Every reasonable effort will be made to 

ensure compliance with the measures and procedures prescribed by the Occupational Health and 

Safety Act, 2000, its regulations and other relevant legislation concerning COVID-19. 

This comprehensive COVID-19 Safety Plan is in place to document all necessary policies, 

procedures and protocols and ensure that every effort is made to reduce the spread of COVID-19 

in the workplace. BCCL has a joint health and safety committee comprised of workers and 

employer representatives to ensure that compliance with this plan is met. All workers of BCCL 

must accept their responsibility concerning the provision of a safe environment. 

Definitions:   

Cohort: A group of people for whom social distancing is not always possible. In the event that a 

person in a cohort test positive for COVID-19, there would be a smaller group of people to 

contact trace for possible transmission of infection. 

Fully Vaccinated: Greater than or equal to 14 days after receiving the second dose of a two dose 

COVID-19 series (booster vaccine if or when applicable). 

Personal Protective Equipment (PPE): Equipment or clothing worn to minimize exposure to 

hazards in the workplace. For example, PPE includes medical masks, eye protection, gloves and 

medical gowns. 

Rapid Antigen Test: The rapid test detects protein fragments specific to the coronavirus. It is 

intended to be used by asymptomatic individuals for screening purposes. The test involves the 

use of a nasal swab and results can be obtained within approximately 15 minutes. 

Workers: BCCL employees, volunteers, student placements, and third-party personnel. 

BCCL will ensure all workers and the people we support know how to keep themselves safe 

from exposure to COVID-19: 
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• BCCL workers and people supported are given access to a variety of educational 

materials regarding the purpose and benefits of the COVID-19 vaccine including the 

following: 

o Safety and Roll-out 

o Vaccine Information for People Supported 

o How vaccines are developed – Video 

o COVID-19 mRNA vaccines – Canada.ca 

o Social Story: What I need to know about COVID-19 and the vaccine 

o COVID-19 Social Story Acknowledgement Form 

o Pandemic’s Impact on the DS 

• Workers are also provided with educational resources concerning infection prevention 

and control such as: 

o Putting on full PPE 

o How to remove full PPE 

o 4 Moments for Hand Hygiene 

o Meal Assistance 

o Procedure for Hand Rubbing 

o Procedure for Washing Hands 

o PPE Recommended Steps 

o How to wear a mask 

o COVID-19 IPAC Fundamentals Training – Non-Clinical Staff 

o Infection Prevention and Control Program 

o Information on the Spread of COVID-19 for People Supported 

How BCCL is Screening for COVID-19: 

• To determine if workers are ill when they arrive on site, all workers are required to have 

their temperature taken and logged daily. They must also complete the COVID-19 Online 

Screening Tool or answer the Active Screening Questions on site prior to entering the 

workplace. 

• To determine if people supported are ill, they are required to have their temperature taken 

and logged daily by a worker. People supported or their family/caregiver must complete 

the Participant COVID-19 Active Screening prior to attending a day program. All people 

supported living in residential settings must be screened using the Active Screening 

Questions for People Supported every 8 hours (awake) using the provincial list of 

COVID-19 symptoms. 

• All workers who are not fully vaccinated will be required to complete a rapid antigen test 

on a weekly basis. 

 

How BCCL is controlling the risk of transmission in the workplace: 

PPE and Social Distancing: 

• All workers onsite are expected to properly don appropriate personal protective 

equipment and wear it at all times with the exception of when they are eating or drinking 

and can also maintain a safe distance from others (at least two metres). The Risk 

Algorithm to Guide PPE Use dictates how PPE is meant to be used in specific settings 

and situations. 

https://covid-19.ontario.ca/covid-19-vaccines-ontario
https://bramptoncaledoncl.ca/wp-content/uploads/2021/01/Vaccine-Information-for-People-Supported.pdf
https://www.canada.ca/en/public-health/services/video/covid-19-how-vaccines-developed.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/drugs-vaccines-treatments/vaccines/type-mrna.html
https://www.youtube.com/watch?v=eQJ4q0si1qI&feature=youtu.be
https://bramptoncaledoncl.ca/wp-content/uploads/2021/02/COVID-19-SOCIAL-STORY-WHAT-I-NEED-TO-KNOW-ABOUT-COVID-19-AND-THE-VACCINE-ACKNOWLEDMENT-FORM.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/03/sss-vol-10-issue-3-ENGLISH.pdf
https://www.youtube.com/watch?v=s2z1uM1fXN8
https://cdn.ymaws.com/www.alphaweb.org/resource/collection/9221E880-473D-46C9-A428-F4F1A67305F8/Taking_off_Full_PPE.mp4
https://www.youtube.com/watch?v=ZFo65ZT0TH0
https://www.youtube.com/watch?v=bn3u855dxwg
https://www.youtube.com/watch?v=sDUJ4CAYhpA
https://www.youtube.com/watch?v=o9hjmqes72I
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps.pdf?la=en
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Stop-Infection-Wear-a-Mask-Aug-04-2020.pdf
https://www.publichealthontario.ca/apps/ect/en-ipac-core/main/index.html#/lessons/AD8KSD8AnL24MSV3QFT5QgxfYVG-MaPn
https://bramptoncaledoncl.ca/wp-content/uploads/2020/11/Infection-Prevention-and-Control-Program-08212020.pdf
https://www.cdc.gov/coronavirus/2019-ncov/easy-to-read/prevent-getting-sick/how-covid-spreads.html
https://forms.office.com/Pages/ResponsePage.aspx?id=fNfkRczqE06A4ozab-K2YxKp1-ELdKNFvFcGMcoTcF1UMFRLU0pBSzEzSlM2NE9ZM0NCUEVMS1lWRi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=fNfkRczqE06A4ozab-K2YxKp1-ELdKNFvFcGMcoTcF1UMFRLU0pBSzEzSlM2NE9ZM0NCUEVMS1lWRi4u
https://bramptoncaledoncl.ca/wp-content/uploads/2021/07/Active-Screening-when-Entering-Exiting-the-Premises-07222021-1.pdf
https://forms.office.com/pages/responsepage.aspx?id=fNfkRczqE06A4ozab-K2YxKp1-ELdKNFvFcGMcoTcF1UOUlEUk5FSDhGNzlWVlc2NVZCVjhaNDNMVi4u
https://bramptoncaledoncl.ca/wp-content/uploads/2021/08/Active-Screening-for-People-Supported-08112021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/08/Active-Screening-for-People-Supported-08112021.pdf
https://www.publichealthontario.ca/-/media/documents/c/2013/clinical-office-risk-algorithm-ppe.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/c/2013/clinical-office-risk-algorithm-ppe.pdf?la=en
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• BCCL follows the Updated Direction for Congregate Care Settings developed by the 

Ministry of Community and Social Services. 

• All workers are encouraged to keep a safe distance from others (at least two metres). If a 

safe distance cannot be maintained, additional PPE must be applied. 

• Cohorts are established and strictly adhered to. The attached document defines and 

outlines the importance of Cohorting in Outbreaks in Congregate Living Settings. 

• Staggered mealtimes are in place. 

• A staggered and hybrid (remote/on-site) work schedule is in place in the office buildings. 

 

Cleaning: 

• Hand sanitizer and disinfecting wipes are placed at all entrances and throughout the 

locations. 

• A Daily High-Touch Cleaning Schedule is in place at all locations. In the event of an 

outbreak, this schedule is replaced with the Outbreak Enhanced Cleaning Schedule. 

• BCCL’s vans are cleaned after every use. The Vehicle Log is used to track how 

frequently the vehicle is cleaned. Workers refer to the Installation and Care Instructions  

as well as the Public Health Ontario guide for Cleaning and Disinfection for Public 

Settings for instruction on how to clean the vehicle and its barriers.  

• Timeclocks are cleaned as per the ADP Timeclock Cleaning Instructions. 

 

Communication: 

• BCCL ensures that there is appropriate signage at each location with respect to COVID-19 

symptoms, screening, cleaning procedures, PPE, etc. including: 

o Keep Physical Distance 

o Before you enter 

o Stop Infection, Wear a Mask 

o Putting on & Removing PPE 

o How to Wash Hands 

o How to Hand Rub 

o Core Four 

o Disposal of PPE 

o Laundry 

o Screening Process for All Visitors 

o How to Clean Washroom 

o Cover your Cough 

o Face Shield Cleaning Instructions 

o Outbreak Declared Poster 

• BCCL has implemented a Vaccination Policy for all workers. Proof of vaccine can be 

obtained on the Government of Ontario COVID-19 Website. 

• All Personal Protective Equipment is to be worn in accordance with BCCL’s Personal 

Protective Equipment Policy. 

 

Visitation, Appointments and Services: 

• The scheduling of family/friend visits must follow the Family/Friend Visit Directive. 

Approved visitors complete the Active Screening Questionnaire for Family/Friend 

Visitors and are recorded on the Resident/Staff/Visitor Log.  

https://www.mcss.gov.on.ca/en/mcss/CongregateCare.aspx
https://www.publichealthontario.ca/-/media/documents/ncov/cong/2020/06/focus-on-cohorting-outbreaks-congregate-living-settings.pdf?la=en#:~:text=Cohorting%20is%20a%20way%20to,separate%20areas%20of%20the%20facility.
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Daily-High-Touch-Cleaning-Schedule-080720.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Outbreak-Cleaning-Schedule-08072020.pdf
https://bramptoncaledoncl.sharepoint.com/Forms/VEHICLE%20LOG%20-%20October%2014,%202020.pdf?ct=1632328608387&or=OWA-NT&cid=acfb6f54-009b-0ee9-7378-2f156bd03fa0&originalPath=aHR0cHM6Ly9icmFtcHRvbmNhbGVkb25jbC5zaGFyZXBvaW50LmNvbS86YjovZy9FYVQ0ZTd1VjBPOUlxVldwOUlWU1ZDRUJTN2hRTlY1VlBnR3d1TTJNQXNvcFZ3P3J0aW1lPU5HRjdMT2Q5MlVn
https://bramptoncaledoncl.ca/wp-content/uploads/2020/06/Van-barrier-cleaning.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://bramptoncaledoncl.ca/wp-content/uploads/2021/09/ADP-Timeclock-Cleaning-Instructions.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Keep-Physical-Distance-Aug-04-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/COVID-19-Before-you-enter-Aug-04-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Stop-Infection-Wear-a-Mask-Aug-04-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Putting-on-Removing-PPE-123456-Aug-04-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/How-to-Wash-Hands-Aug-04-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/How-to-Hand-Rub-Aug-04-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Covid-19-BCCL-Core-Four-Aug-04-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/12/Disposal-of-gloves-masks-and-face-shields-121420.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/05/LAUNDRY-04292021-.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/03/Screening-Process-BCCL-Staff-02252021-1.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/11/How-to-Clean-Washroom-Poster-11012020-v2.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/12/Cough-or-Sneeze-121420.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/12/Face-Shield-Cleaning-Instructions-12142020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/04/covid-19-outbreak-declared-poster.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/08/COVID-19-Vaccination-Policy-Aug-30-2021-.pdf
https://covid-19.ontario.ca/
https://bramptoncaledoncl.ca/wp-content/uploads/2021/04/Personal-Protective-Equipment-Policy-2021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/04/Personal-Protective-Equipment-Policy-2021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/07/BCCL-Family-Friend-Visits-Directive-07262021-2021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/07/Active-Screening-Questionnaire-for-Family-Friend-Visitors-07272021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/07/Active-Screening-Questionnaire-for-Family-Friend-Visitors-07272021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/07/Resident-Staff-Visitor-Log-07262021.pdf
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• Visitors are provided with document titled Important Information for Family/Friend 

Visitors regarding the expectations and regulations for visits with people supported.  

• Visitors will not be given indoor access to homes. Instead, visits will take place in 

designated outdoor visiting areas. 

• Staff providing direct support in a congregate setting must follow BCCL’s Guidelines for 

Resuming Appointments and Accessing Services and will follow the Provincial Roadmap 

to Reopen. 

 

If there is a confirmed or suspected case of COVID-19: 

• BCCL has created Protocols A&B that outline the processes for supporting people who are 

infected, symptomatic or have had a close contact with someone who has COVID-19.  

o Protocol A – Supporting a Person who is Suspected to have COVID-19 

o Protocol B – Supporting a Person who has COVID-19 

• BCCL has created Protocols C&D that outline the processes for workers/visitors who are 

infected, symptomatic or have had a close contact with someone who has COVID-19.  

o Protocol C – Employee Symptomatic / Close COVID-19 Contact 

o Protocol D – Employee/Visitor who has COVID-19 

• The following documents indicate how an employee is expected to self-isolate and self-

monitor as determined by Public Health Ontario: 

o How to Self-Isolate 

o How to Self-Monitor 

• BCCL tracks all sick calls using the Sick Call Flow Chart and assesses the worker’s 

eligibility to return to work. 

 

How BCCL is Managing New Risks Caused by Changes to the Way the Business is Operated: 

• The COVID-19 Fact Sheet: Resources for Ontarians Experiencing Mental Health and 

Addictions Issues During the Pandemic are posted on the Association’s COVID-19 site to 

support workers who are experiencing mental health issues due to changes related to the 

COVID-19 pandemic. 

 

How BCCL Is Making Sure the Safety Plan is Working: 

• The COVID-19 Employee Audit is used regularly to ensure compliance with COVID-19 

related policies and procedures. 

• COVID-19 Home Audits are also completed to ensure compliance with COVID-19 

related policies and procedures. 

• COVID-19 protocols are updated as new information or changes become available. 

https://bramptoncaledoncl.ca/wp-content/uploads/2021/07/Important-Information-for-Family-Friend-Visitors-07272021-.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/07/Important-Information-for-Family-Friend-Visitors-07272021-.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/08/Guidelines-for-Attending-Appoinments-and-Accessing-Services-July-16-2021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/08/Guidelines-for-Attending-Appoinments-and-Accessing-Services-July-16-2021.pdf
https://www.ontario.ca/page/reopening-ontario
https://www.ontario.ca/page/reopening-ontario
https://bramptoncaledoncl.ca/wp-content/uploads/2020/09/Protocol-A-Supporting-a-Person-who-is-Suspected-to-have-COVID-19-09282020-.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/10/Protocol-B-Supporting-a-Person-who-has-COVID-19-10282020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/09/Protocol-C-Employee-who-is-symptomatic-or-has-been-in-close-contact-with-a-person-who-has-tested-positive-for-Covid-19-Sep-28-2020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/09/Employee-Visitor-who-has-COVID-19-Protocol-09152020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/09/Protocol-D-Employee-Visitor-who-has-COVID-19-09282020.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2020/09/Employee-Visitor-who-has-COVID-19-Protocol-09152020.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en
https://bramptoncaledoncl.ca/wp-content/uploads/2020/08/Flow-Chart-Sick-Call-08062020.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/resources_ontarians_experiencing_mha.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/resources_ontarians_experiencing_mha.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/01/Covid-19-Employee-Audit-01262021.pdf
https://bramptoncaledoncl.ca/wp-content/uploads/2021/01/Covid-19-Home-Audit-01262021.pdf

